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PERSONAL DATA PROTECTION NOTICE FOR CUSTOMERS

Dear Valued Customer,

With reference to the Personal Data Protection Act 2010 (herein after referred to as ‘the Act’) that
was enforced on 15t November 2013, Grolier (Malaysia) Sdn. Bhd is ensuring that we are compliant
with this Act. Pursuant to the requirements of the Act, we are now issuing this Notice to all our

customers detailing the management of your personal data that were previously collected.

EXISTING PERSONAL DATA

Grolier (Malaysia) Sdn. Bhd will process your personal data as listed, but not limited to, below,

which have been provided by you to Grolier (Malaysia) Sdn.Bhd for the furtherance of your purchase with
our direct selling transactions.

Name, Job details (designation, company)

Age, sex, date of birth, MyKad number

Race, nationality

Contact information, address, phone number, email address
Marital status and family details (children and spouse’s details)
Credit Card/Bank account details for payment

¢ collectively hereinafter referred to as ‘the personal data’

USAGE OF DATA

Grolier (Malaysia) Sdn. Bhd will use and/or process the personal data for, amongst others, the following
purposes:

Inform of companies new promotions

Process of payments and continuous updates till payment is settled

Communicate with customers

Maintain a customer database and customer service related processes

Market surveys and trend analysis

Investigate complaints and suspected suspicious transactions

Disbursement of commissions earned

DISCLOSURE OF YOUR PERSONAL DATA
Grolier (Malaysia) Sdn. Bhd will keep your personal data confidential and will not be disclosed for
any purpose other than the purpose for which the personal data was collected at the time of
collection. However, on certain circumstances, your personal data may be disclosed to any
other parties as below:-
°  Our sales agents and their superior whom you’ve made your purchase with for Grolier products
In circumstances where delay or default in payment has occurred, to our appointed lawyers,
debt collection agencies, credit reporting agencies
Any person who is under a duty of confidentiality who has undertaken to keep such data
confidential
We may also disclose the personal data if required to do so by law or in good faith.
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SECURITY

Grolier (Malaysia) Sdn. Bhd shall keep and process your personal data in a secure manner, where
practicable, in accordance with the applicable laws and regulations to prevent the unauthorized

or unlawful processing of your personal data including loss, misuse, modification, unauthorized

or accidental access or disclosure, alteration or destruction.

Please note that by you continuing to use or purchase Grolier’s products and services, you are accepting
and consenting to your personal information being processed by Grolier for the purpose as set out
above.

RETENTION OF DATA
Grolier (Malaysia) Sdn. Bhd shall take all reasonable steps to ensure that all personal data is destroyed
or permanently deleted if it is no longer required for the purpose for which it was to be processed.

ACCESS AND CORRECTION TO YOUR PERSONAL DATA
You may at any time hereafter make written inquiries and request, in writing, for access to, or correction
of, your Personal Data via registered post, email or call us as set out below.

Postal Address:  Grolier (Malaysia) Sdn. Bhd
P O Box 12174,
50768 Kuala Lumpur

Email Address: info@grolier.com.my

Contact No: 03-26881688

We trust that you will consent and agree to the terms above with respect to our processing of your
Personal Data.

Thank You.



